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Instructions to Candidates : QQ
1. Do not write anything on question paper except Seat No. r{f’
2. Graph or diagram should be drawn with the black ink pen being used for writing
paper or black HB pencil.

3. Students should note, no supplement will be provided. ,\fr

4. All questions are compulsory. oY

5. Draw neat and well labeled diagram wherever necessary. q?)

6. Figures to the right indicates full marks. /\0)‘
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1. Long Answer Questions Attempt any one. /\Q,Q 10

a) Explain in detail barriers to communication. ,Q>

b) Write in detail about communication styles wj g

23

p Short Answer Questions Attempt any five. 25

a) Explain the skills assessed in group ussion.

b) Define interview. Explain varioufﬁg’»p?es of interview.

c) Explain in detail process of;a\o munication.

\’
d) Discuss in detail abou;\e'\?ﬁectwe writing.
e) Define listening. l;icp’]}ﬁn types of listening.
f)  Write a note o@ody language.

g) Explainin d’kaﬂ DQO's and Dont's during group discussion.
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