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Instructions to Candidates : ) q,b
1. Do not write anything on question paper except Seat No. q"
2. Graph or diagram should be drawn with the black ink pen being used ¢ writing
paper or black HB pencil. A
3. Students should note, no supplement will be provided. 00’
4. Figures to the right indicates full marks. 1,Lb°
0

1. Solve any one. ;-]’600 10

a) Explain about barriers of communication. 0091

0

b) Write a note on group discussion. 09'\']'

2 Solve any five. q,bo 25
!

b) How can we become active Hstener?ogc’
¢) Explain the whole process of covd\g(ﬁnication,
d) Give an account on body Ia;p@age

e) What are the factors aff@?mg perspectives?

f) Describe systemat@ommunlcauon style.

g) How will you wofg effectively?
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