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1. Do not write anything on question paper except Seat No. -x‘@

2. Graph or diagram should be drawn with the black ink pen being used ({99‘ writing

paper or black HB pencil. bog
3. Students should note, no supplement will be provided. ©
4. All questions are compulsory. )
5. Figures to the right hand side indicate full marks. 9!‘"
)
1. Answer any one of the following questions. /}N}
»
A

i)  Describe in detail barriers of communication. How w%&bu eliminate barriers of 10
communication. ,;}

&\

ii)  Why interview process is so important? Explaiq,o%portant factors responsible for
good interview. R

\\C’

2, Answer any five of the following questions. @0}“ 25
i)  Write a note on group discussion, ltqaﬁ‘ents and demerits.
i)  What are the factors affecting \E@vspectlves of communication?
iii) Explain in detail: Whole prgé%ss of communication.
iv)  What are listening skil What is its importance?
v) Whatis non verb‘i ommunication? Add a note on Body Language.

vi) How will you @?te effectively?

vii) Give detqﬁ%d account of communication styles.
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